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1. O6uiHe NOJIOKREHHHA

1.1. TlonoxeHre o MOPAIKE paccMOTpeHns obpamieHuii rpaxkjgan B ['BOY
«COHI Ne§ r.Haspaue» (ganee - [lomoxenwe) pa3paboTaHO B COOTBETCTBHH C
PenepanbHeiM 3akoHOM OT 29 nexabpa 2012 r. Ne 273-03 «O06 oOpazoaHHH B
Poccuiickoii ®epepanumn», Ilpukazom MunucTepcTBa 00pa3soBaHHd M HayKH
Poccuiickoii ®Peaepanun ot 30 asrycra 2013 r. N 1015 r. «O6 yTBepxaeHuu
Iopanka opraHu3allid H OCYLIECTBICHHs OOpa3OBATENBHOH [HEATENBHOCTH 110
OCHOBHBIM OOIIEO0pPa30BaTENbHLIM HPOrpaMMaM - 00pa3oBaTeIbHEIM HpoTrpaMMam
Ha4aJipHOTO OOILEro, OCHOBHOTO OOLIEro M cpemHero ofmero obpasopaHusy,
DenepansubiM 3akoHOM OT 2 Mas 2006 r. N 59 @3 «O mnopsiake paccMOTpeHUs
obpawennii rpaxaan Poccuiickoit ®epepanun», Ycrasom I'BOY «COIL Ne
r.Hazpauey.

1.2. Tonoxenne onpeaenser MOPAACK y4yeTa, PErMCTpalliH, PACCMOTPEHHA H
paspellieHuss oOpalieHit TIpakgaH, KOHTPOJIS 3a HMX HUCIOIHEHHEM B
I"ocyrapcTBeHHOM OIODKETHOM 00mMeo0pa3oBaTebHOM yupexaeHud «(CpenHss
ob1ieo0pazopatesbHas wkota Ne 8» (manee - Ukona).

1.3. Jlna yeneit mactoswiero Honox(eﬂm HCIOJIB3YIOTCS CAEAYIOIUE OCHOBHBIE
TePMUHBL:

1.3.1. obpaienne rpaxaaHuHa (najee - obpalieHue) - HanpasieHHble B [LIkomy
WA KOHKPETHOMY IOJDKHOCTHOMY JIHLY THChMEHHBIE npeﬂnomeﬂnﬂ 3asBJICHYE WIH
Kamoba, a TaKKe YCTHOE 00pallleHHe IPaskIaHHHa,; :

1.3.2. npenyioxxeHue - peKOMEHAALMSA TpaXXJaHHHA 110 COBEPILICHCTBOBAHHIO
aeatenbHocTH Llkonsr;

1.3.3. 3agBneHue - mpock0a rpaXkJaHHHA O CONCHCTBHU B peain3allid €ro
KOHCTUTYUMOHHBIX TIIpaB Ha nonydeHWe o0pasoBaHud, MO0 coolLieHue o
HapylUIeHUM 3aKOHOB M UHBIX HOPMATHBHBIX NPABOBBIX aKTOB, HEAOCTATKAX B padoTe
HIKonb! M JOKHOCTHBIX JIHLL, TH00 KpUTHKA AeATenbHOCTH LIKOAB U HOMKHOCTHBIX
s HIxonsl;

1.3.4. xamoba - mpockba rpaKJaHHMH2 O BOCCTAHOBNEHMH WJIH 3alMTE €ro
HapylIeHHbIX TpaB, ¢BO0OOJ MAM 3aKOHHBIX UHTEPECOB NHOO IpaB, CBOGOI MM
38KOHHBIX UHTEPECOB APYTHX JIHUIL,

1.4, TpaxaaHe HMEIOT NpaBo oO0OpamATBCA JHMYHO, 4 TAKKE HAIPABIATH
WUHIUBHOYalbHBIE M KOJVIEKTHBHBIE oOpawieHus B 11Ikony ¥ JOMKHOCTHRIM JMLAM
Hixonel. |

1.5. Perymnpyrommee neiicteue ITonoxxeHus pacnpocTpaHseTcs Ha oOpaleHus,
[IOly4eHHple B MUCBMCHHOW WM YCTHOH ()opMe Ha JIMYHOM NPHEME IHPEKTOPA
Ilkonei, 10 noute, GaxCHMHIBLHOK CBA3H, Tejterpady, 3NEKTPOHHOMN NOYTE W MHBIM
MH(POPMAaIOHHBIM CHCTEMaM OOILETO MOIb30BaHMUA.

1.6. HMsmeHeHus u gononHeHus B IlofodkeHHE BHOCATCH KOJLTEIMAIbHBIMU
OpraHaMH yNpaBJIeHUA ILKOJIBI, [PHHUMAKOTCA YIPABIAOMIUM COBETOM U
YTBEPXIAIOTCA NpHkasoM aupextopa lllkonel ¢ mocnemyrommm paBMeLL[eHHeM Ha
o¢HLHaNLHOM caitre HIkobL.
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2. [IpaBa rpa:;kIaHvHa NpHu paccMOTpeHUHU 00pameHui

[1Ipu paccmotpenuu obpamenus [llkonoi rpaxiaHiH UMEET IIPaBo:

2.1. mpencTaBIATH JIOTOJHUTEIBHBIE JOKYMEHTHI W MaTrepuaibl Mo
obpamarecs ¢ npocbooit 06 ux ucTpeboBann;

2.2. 3HaKOMWUTBCS C JOKYMEHTaMH M MaTepuallaMM, KacalolluMHCS
paccMOTpeHUs 0OpalleHus, eclld 3TO HE 3aTparuBaeT IpaBa, CBOOOJBI U 3aKOHHEIC
MHTEPECHl JIPYI'MX JIMI[ M €CIIM B YKa3aHHBIX JIOKyMEHTaX M Marepuagax He
COZEPIKATCS CBENEHMS, COCTABIIIOIIUE TOCYNapCTBEHHYIO MIIM UHYHO OXPaHAEMYIO
(henepaybHBIM 3aKOHOM TaliHY;

2.3. momy4aTh MUCbMEHHBIA OTBET MO CYIIECTBY [TOCTABJIEHHBIX B OOpaIleHnn
BOIPOCOB, YBEJAOMIIEHHE O Tepeaipecallid THCbMEHHOro O0palleHus B
rOCYJApCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIPAaBJIECHUS WM JIOJKHOCTHOMY
JMILY, B KOMIIETEHLHMIO KOTOPBIX BXOJWT PEIIEHWE IOCTABICHHBIX B OOpallleHHH
BOIIPOCOB;

2.4. obpauaTeCs C 3asBICHUEM O MPEKPAICHHN PACCMOTPEHUS 0OpalLCHUSL.

3. llopsinok y4era, perucTpaluy M NepeAa iy MMCbMEHHBIX 00pamieHui
rpa’KAaH Ha paccMOTpPeHHe

3.1. Bce mnocrynaromue B Illkonmy nuceMeHHble OOpamieHuss TpaxaaH
HE3aBUCUMO OT CIIocoba WX HOCTaBKH, Tepeladdl WM CO3LaHMs, TMOJJIekKAT Y4eTy
pabOTHUKOM, OTBETCTBEHHBIM 32 BeJIEHUE Jeonpon3socTsa B [lIkone.

3.2. IlucemenHoO€e obOpallieHue MOIIEKUT 00I3aTENLHON PETUCTPALIU B TEYEHHE
Tpex JHel ¢ MoMmeHTa noctymuieHus B [lkomy.

3.3. lna peructpamum oOpamieHHid TpakaaH ucrojib3yercss JKypHan ydera
PETUCTPAIMY TUCEMEHHBIX 00PALCHUN, 3asiBIECHUH, %Ka00 TpakJaH U IOPUINIECKUX
may (manee - JXKyprai). B )XXypHan BHOCATCA CHENYIOLIME OCHOBHBIE PEKBU3UTHI
0OpallleHu# rpakaH:

- perucTpaoOHHBIN HOMEp;

- JlaTa perucTpaluu 3asiBUTENS;

- (hammITHs, MM, OTYECTBO 3aSBUTENS, Ha3BaHNE OpraHU3alIH;

- DIICKTPOHHBIN aJIpec 3assBUTEINS VTN KOHTAKTHBIN TenedOoH, TOMAITHUN aJpec;

- KpaTKoe cojiep:kaHue 0OpallleHus, KJIIFOUEBEIE CIIOBA;

- nomxHocTHOE U0 OY OTBETCTBEHHOE 34 MOATOTOBKY OTBETA 3aSBUTENIO;

- JlaTa pErucTpaluy OTBETa 3asBUTEIIO (KPAaTKOE COJIepKaHUE OTBETA);

- puMedanue (MHpopMaIus 0 riepeiaye O0palIeHus).

3.4. 3aperucTpupoBaHHbIE OOpaleHHs TpPaXKIAH IEPEHAIOTCS JUPEKTOPY
Ixonsr. Iloctynmusmme pupexropy Illkonsl 3aperucTpupoBaHHBIE OOpaNICHUS
rpakJaH IIepeflaloTcs Ha paccMOTpeHue B JAeHb ux nocrymieHus.  [locie
paccMoTpeHus oOpamenuid rpaxaaH aupektopoMm Illkonsl oHu — mepesaroTcs
JOJDKHOCTHOMY JIUIY OTBETCTBEHHOMY 3a ITOJITOTOBKY OTBETA 3asIBUTEIIIO.

I'oToBEIN OTBET mepenaroTCss Ha MOANKUCH JAUPEKTOPY IMIKOIBI MOCHE YEro
nepeaeTcs CeKpeTapro s JaabHENmero oGpopMIeHuUS.

4. Cpoxu MCHOJTHEHUS] MUCHMEHHBIX 00palleHHil rPaxIaH U MOPAI0K MX
paccMOTpeHus
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4.1. Cpoku UCIOJTHEHUS OOpaIleHuil TpaXaaH MCYUCIAIOTCS €O JHA  HX
nocTyniueHus u perucrpauuu B Llkomy, 3a nckmodeHneM 00palleHui, OCTYIIMBIINX
M3  BBIIIECTOSIIMX OPraHOB TOCYJAapCTBEHHOM BJIAaCTM €  yKa3aHHBIM B
COIIPOBOAUTEIBHOM ITUCHME CPOKOM UCTIOJTHEHUS.

4.2. YcTaHOBIIEHBI CIEYIOMIKE CPOKH UCTIONHEHHS 00paIlieHui rpaxIaH:

- oOpamieHus TpaxJIaH, He TpeOyriouue MTONONHUTEIBFHOTO W3YUCHHS W
IpoBepku - 1o 30 nHei;

- 0OpaleHns rpaxaaH, 10 KOTOPEIM HEOOXO0JUMO TIOTyYeHHE JTOTIOTHUTETBHBIX
MaTEpHaliOB, HAallpaBIEHUE 3aIllpOCOB, NPOBEIEHUE IPOBEPOK [JIsi pa3pelIcHUs
BOIPOCa 10 CymecTBy - 10 30 1HEH ¢ BOZMOKHBIM NPOITIEHUEM CPOKA UCTIONHEHUS U
0043aTeIbHBIM IPOMEKYTOTHBIM OTBETOM aBTOPY OOpAIEHMS.

4.3. IlepcoHanbHasi OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M KAaYE€CTBEHHOE
paccMOTpeHHe 00palleHHil IpaXkaaH, MOATOTOBKY OTBETa B YCTAHOBIEHHBINH CPOK H
JOCTOBEPHOCTh HU3JI0XKEHHBIX B HEM JAHHBIX, BO3JI0XKEHA HA HENOCPEICTBEHHOI'O
ucnonuurens ko,

4.4. Tlpu peructpauyy NUCBMEHHOE OOpaIlleHHE PacCMaTPUBAETCS C LEJIBIO
OIIPEJIEIICHUS BBINOJIHCHUS 3asSBUTEIIEM CICIYIONINX TPEOOBAHMIA:

ITuceMeHHOE OOpalieHue OODKHO COAEp)KaTh B O0S3aTEIIbHOM  IOPSIKE
HAaMMEHOBAHME OpPraHa, B KOTOPHIM HaIpaBIseTcs oOpalieHue, 1100 (paMuiIno, UMs,
OTYECTBO  COOTBETCTBYIOIIETO  JO/DKHOCTHOTO  Jjuua  (JIMO0  JTOJBKHOCTB
COOTBETCTBYIOILErO JIMIA), a TaKxke (aMuwInip, UMs, OTYECTBO (IIOCIEeNHEe - TPU
HAIIM4YUK) TpaKIaHUHA, ITOYTOBEIH aapec, M0 KOTOPOMY JOJDKHBEI OBITH HAlpaBlieH
OTBET WM YBEIOMJIEHHE O Tiepeafpecaldil OOpalleHUs, CYThb IIPEIOKECHHS,
3asIBJICHUS UM JKAJI00BI, JINYHYIO ITOAIUCE U JIaTy.

ITpu perucrtpauuu HeO6XOAUMO YCTAHOBUTE:

- THIn oOpamieHus, KOTOPHIA BIOCIEACTBHHM [O/DKEH OBITh YyKazaH IIpH
pacrpeeeHuu o0palleHuil Ui OTBETa: MPEJIOKEHNE, 3asBICHUE, XKano0a;

- OCHOBHYIO U CONYTCTBYIOIIYI0 TEMAaTUKy OOpalleHusi, KoTopas HeoOXoauma
IpU pacnpencacHun OOpalleHuii  Ha WUCHOJHEHHE U IOATOTOBKM IIPOEKTa
PE30IIIOLIUH.

4.5. OOpamenusi TpaxiaaH, NOCTYNMUBIIME 1O WH(POPMAIMOHHBIM CHCTEMaM
O0IIero IoNIb30BaHUS, MOJJIEKAT PACCMOTPEHHIO B IOPSJKE, YCTaHOBIEHHOM
HacrosmuM IlonoxeHuem, B ciiyyae, €Cid OHU COAEPKaT (paMUIINIO, UM, OTIECTBO
(mocienHee - Npu HaIUYMK) OOPATUBILErOCs, OYTOBLIN aIpEC, CYTh IPEII0KECHHUS,
3asBJICHUS WU KATOOBI.

4.6. B ciuyudae, ecniM B NHUCBMEHHOM OOpallCHUM HE YKa3aHbl (aMuIHs
rpakJ[aHMHa, HAIIPaBHUBIIETO OOpallleHe, ¥ MOYTOBLIM afpec, 0 KOTOPOMY JOJDKEH
OBITH HampaBlIeH OTBET, OTBET Ha oOpalleHHe He aercs, Takoe oOpaiieHue
CIIMCBHIBACTCS B JI€JI0 PAOOTHUKOM, OTBETCTBEHHBIM 32 BEICHUE JIEJIOIPOU3BOICTBA B
[IIxoute.

Ecnm B yka3zanHOM OOpamieHuM coneparcs CBEACHUS O TOATOTABIMBAEMOM,
COBEpLIAEMOM HJIM COBEPLIIEHHOM ITPOTHUBOIPABHOM JEAHHHU, a TAKXKeE O JIUIE, €T
IIOArOTABIMBAIOIIEM, COBEPLIAIONIEM WM COBEPIIMBIIEM, OOpaleHHE IOAIEKHT
nepenade Ha paccMoTpenue aupekTopy ILIKomsr 1 HarpaBIeHUIO B TOCYAAPCTBEHHBIN
OpraH B COOTBETCTBUU C €70 KOMIICTEHIUEH.
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47. B cinydae, €CId  TEKCT IMUCBMEHHOrO OOpalieHus HE TMOANACTCS
MPOYTEHUIO, OHO HE TOMJIEKUT HAlpaBIEHHWIO HAa PACCMOTPEHUE HCIOIHUTEIAM
[IIkonbl WM HA PACCMOTPEHHE B JPYTHe OpraHbl TOCYyIapCTBEHHON BIACTH, MHBIE
roCyJapCTBEHHBIE OPTraHbl MIIM OpPraHbl MECTHOT'O CAMOYIIPABIEHHS B COOTBETCTBHH C
ux xommnerenuuen. OTBeT Ha oOpalleHue He JaeTcs, O 4eM coo0IIaeTcs rpaxIaHuHy,
HalpaBUBLIEMY oOpamieHue, eciny ero (aMuius U TOYTOBHIM ajapec NOANAITCA
IIPOYTEHHUIO.

4.8. Ilpu paccMOTpeHHH IO CYILECTBY MO KaXJIOMYy OOpallleHUI0 TpakJAaHWHA,
IOCTYNHUBIIEMY B COOTBETCTBMHM C DE3OJIONMEN PYKOBOJACTBA Ha HCIIOJIHEHHE,
MIPUHUMAETCS OJHO U3 CIHEAYIOIUX PEILIECHUN:

- O IPUHATHAN 00pAIEHUs] K PACCMOTPEHHUIO U TIOJrOTOBKE OTBETA;

- O IPUHATUM OOpaLEHUSI K PACCMOTPEHHUIO U TIOATOTOBKE NMHUCHMa-3a1poca JIis
II0JIy4EHUs JOIOJIHUTENBHON UHPOpMALH;

- O TIPUHATUH OOpaIleHNsI K pACCMOTPEHUIO U HAIPaBIEHHH KOIIUU OOpaleHUs
10 NPUHAJIEKHOCTH B OpPraHbl IOCYAAPCTBEHHOM BIACTH, MHBIE TOCYIApPCTBEHHbBIE
OpraHbl WM OpraHbl MECTHOTO CaMOYIIPABJICHHs, K KOMIIETCHIUUM KOTOPBIX
OTHOCHUTCS Psii BOIIPOCOB, COACPKALIMXCS B 00paIeHIHN;

- 0 HampaBleHUU MHPOpPMAIMM B OpraHbl IPOKYpaTypbl WM HHBIE
IIPaBOOXPAHUTEINILHBIE OPIaHbl B COOTBETCTBUU C MX KOMIIETEHIIUEH;

- 0 HallpaBJEHHUU II0 IPHHAJIEKHOCTH B OpPraHbl IOCYIApCTBEHHOH BIIACTH,
UHBIC TOCYNAapCTBECHHBIC OPraHbl WJIM OPTaHbl MECTHOTO CaMOYIIpaBJIEHUS, €CIU
3aTPOHYTHIE BOIPOCHI HE OTHOCATCS K KomneTeHIuu LIIkobI.

VYkazaHHbBIE pemieHUs AODKHBI OBITH TIPUHATHI HE IO3HEE CEMH JHEH C
MOMEHTa perucrpauuu obpamienus B IlIkose, mpu 3TOM pelIeHUs O HalpaBICHUH
MHGbOpMAIUK B OPTaHbl IIPOKYPATYPhl UM HHBIE TIPABOOXPAHUTEILHBIE OpraHbl 100
nepeaapecanyuy o0palieHUs IPUHUMAOTCS HE3aMeITUTEIbHO TI0CIE NOCTYIICHHUS.

4.9. Ecnu B NUCHMEHHOM OOpalieHUM TpaXKIaHWHA COJEPIKUTCS BOIMpOC, Ha
KOTOPBIA €My MHOTOKpaTHO JaBaJIMCh NMUCEMEHHBIE OTBETHI 10O CYIIECTBY B CBS3H C
paHee HalpaBsieMbIMU OOpalllEHUSAMHU, M TPU 3TOM B OOpallleHUM HE IPUBOIATCS
HOBBIE JI0BOJIbI U1 0OCTOATENLCTBA, TO AUpeKkTOp LIIKoNmbI BIIpaBe NpUHATH pELICHHE
0 0e30CHOBATEIBHOCTH OYEPEJHOr0 OOpanieHuss W TPEKPAIICHUU TIEPEITUCKU C
rpakJ1aHUHOM IO JAaHHOMY BOIIPOCY IIPH YCJOBHM, YTO yKa3aHHOE oOpalleHue u
paHee mnocTymnasiye obpalleHus rpaxjaaHuHa Hanparmsuch B Llkomy. O ganHOM
pemennu llkona yBegoMisieT rpakJaHiHAa, HAPABUBIIETO OOpaIieHue.

4.10. Ecnm ans paccMOTpeHHUs 00palleHus rpaxiaaHuHa TpeOyeTcs MOJydeHUe
JIOIOJIHUTEIBHBIX MAaTepHalIoB, HUCHOJHUTENs IIIKONBI TOTOBUT W HaIpaBIsLeT
HEoOXoIuUMBIE TNHChMa-3ampockl. s  COONMIOMEHUS YCTaHOBJICHHBIX CPOKOB
UCIIOJIHEHUS B IMCbMax- 3alpocax YKas3bIBa€TCs CPOK IPEICTABICHUS OTBETA B
[xomy.

4.11. IIucemeHHOe OOpaleHue, cofepkKaiiee BOIPOCH], PEIIEHUE KOTOPBIX HE
BXOAUT B KommneTeHuMio IlIkonel, HampaBnseTcs B TEHYEHHE CEMM JHEM CO JHSA
pPETHUCTpAlM B COOTBETCTBYIOIIUN OpPraH WM COOTBETCTBYIOUIEMY JOKHOCTHOMY
JIALY, B KOMIIETEHIIMIO KOTOPHIX BXOIHMT pEIICHUE MOCTABIEHHBIX B 0OpalleHUH
BONIPOCOB, C YBEJOMIICHMEM TpaXKJaHWHA, HAIpaBHUBIIEr0 OOpalleHHe, o
nepeazpecanuy o0panieHus.
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Ecim B oOpamieHun Hapsay ¢ BOMPOCAMH, OTHOCHINAMHUCH K
xomrereHiuu IlIkonsl, comepikaTcs BOMPOCHI, MOMIEKANUE PACCMOTPEHHIO B
JpYruX OpraHax rocyIapCTBEHHOW BJIACTH, MHBIX TOCYJApCTBEHHBIX OpraHax WM
OpraHax MECTHOTO CaMOYIMPABICHUS, B KOMIIETEHLIMIO KOTOPHIX BXOIUT pEIICHHE
IOCTABJICHHBIX B OOpAlEHUH BOMPOCOB, TO B TEYEHHE CEMU [HEH CO [HA
perucrtpauuu obpamienus B [lIkomne, UCIOMHUTENL HAMPABISLET KOMUK 0OpaIEHUH 110
NPUHANJIEKHOCTH C H3BEHICHHEM AaBTOPOB oOOpameHuid. PaccMOTpeHHE Takux
oOpamieHMii B 4YaCTH BONPOCOB, OTHOCAIMXCA K KommeTeHImu 1Ko,
OCYHIECTBIISAETCS B ITOPSAIKE, YCTAHOBIEHHOM HacTosmuM IlooxeHueMm.

4.12. Eciin B obpamieHusaX rpaxiad, HApsAy ¢ BOIMPOCAMH, OTHOCAIIUMHCS K
xomnereHuuu Ilkomsl, comepxaTcs CBEIEHUS O MOJArOTABINBAEMOM, COBEPIIAEMOM
WIK  COBEPIICHHOM IIPOTUBONIPABHOM JIESIHUM, a Takke O JIHMIe, €ro
NOATOTABIMBAIOIIEM, COBEPIIAOLIEM I COBEPIIMBIIEM, KOIHH TAKUX OOpalieHHi
NIOJUIeXKAT HaANPABICHUIO B OPraHbl MPOKypaTyphl WM MHBIE TIPaBOOXPaHHTEIbHbIE
OpraHbl B COOTBETCTBHH C UX KOMITETCHIIUCH.

4.13. Eciu B MHCEMEHHOM OOpAIeHNH TPaXKJAHUHA COLEPIKATCS HELCH3yPHBIE
00 OCKOPOUTEIbHBIE BBIPAKCHUS, YIPO3BI JKH3HH, 3I0POBBI0 M HMYIIECTBY
nomkHOCTHBIX UL [IIkons!, a Takke wieHaM UX CeMei, TO Takoe 0OpaIieHue MOXET
OBITB OCTaBIIEHO 0€3 OTBETa IO CYIIECTBY MOCTABIECHHLIX B HEM BOMPOCOB H
TpaXIaHWHY, HAlpaBUBLIEMY OOpalIeHWe, HUCIOIHUTEIEM COO0WaeTesT O
HEZIOITYCTUMOCTH 3I10YTIOTpeOIeHUS TIPABOM.

4.14. Tlpu paccmoTpeHuH oOpalieHHs He JIOIYCKaeTcs pasTialieHue
COJEpPIKALIMXCSA B HEM CBEJICHUH, a TaK)Ke CBEJICHUIT O YaCTHOW KU3HMU 3asBUTEINS O€3
ero coriacus. He sBigercs pasrialieHHEM CBEJCHHHA HANPaBICHHE ITHCbMEHHOTO
OOpalleHHsd B OpraH Wi JOJLKHOCTHOMY JIMIYY, B KOMIETEHLUIO KOTOPBIX BXOIMT
pelleHue TOCTaBIEHHBIX B 00pallleH!H BOIIPOCOB.

4.15. OTBeTsl Ha OOpameHus rpaxJaH JMOJDKHBI OBITH apryMEHTHPOBAHHBIMY,
70 BO3MOXKHOCTM CO CCBUIKOM Ha HOPMBI 3akoHoAarenbcTBa Poccuickont
deneparyn, ¢ pa’bICHEHHEM BCEX 3aTPOHYTHIX B HHX BONPOCOB, a €CIU B
yIOBIETBOPEHUM OOpalieHust 3asBUTEII0 OTKA3aHO - COAEPKATH YETKOE Pa3biCHEHHUE
nopsaakKa 00KajnoBaHWS TPUHATOTO PEHICHUS ¢ yKa3zaHWEeM opraHa (IODKHOCTHOTO
UIa), K KOTOPOMY MOXET OBITH HampaBIeHa kKanooa.

4.16. Tlpyu HEBO3MOKHOCTH PAcCMOTpPETh OOpAIIEHUE B YCTAHOBJIEHHBIH CPOK
OTBETCTBEHHBIM HCIIONHUTENL JOJDKEH OOpaTHThC K aupekTopy llIkoasr ¢
MMUCHMEHHON MOTHBUPOBAHHOM MPOCKOOIi 0 €ro mpoIeHuH, Ho He Boiee, 4yem Ha 30
JHEH.

4.17. Bce cBeaeHMS O XOJ€ HCIONHEHHS oOpaumieHus (HaloOMHHAHUE
MICTIONHUTENIO, PaspellicHHe Ha IIPOIJIEHHE Cpoka, Nokmax aupexropy Ixoisi,
3anpoc M T.I1.) BHOcsATCs B JKypHail.

5. JInuHbli IpHEM TpaxkaaH
5.1. JIuuneni npueM rpaxnan B Illkosne nposoxutcs aupekropom Ilkombr u

YIONHOMOYEHHBIMU Ha TO Juiamu. MH(popMmaups 0 MecTe NpHema, a Takke 00
YCTaHOBJIEHHBIX JUIsA PHEMa JIHAX ¥ 9acaX JOBOAUTCA JIO CBEJICHUS IPaXIaH.

52. Ilpy 7uuyHOM  TpUeME  TPAKIAHUH  [OPEABABIACT  AOKYMEHT,
YIAOCTOBEPSIOIHIA €r0 TUIHOCTb.
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a3, Conepxanue YCTHOTO OOpalleHusi  3aHOCUTCS B JKypHAN
JIMYHOTO MpHMeMa TpaxkaanuHa. B ciydae, ecid M3IOKEHHBIE B YCTHOM O0palleHUH
hakThl ¥ 06CTOATEIHCTBA SABIAIOTCA OYEBHIHBIME W HE TPEOYIOT JOMOIHUTEIBHOH
NPOBEPKHM, OTBET Ha OOpalleHHe ¢ COTIAcus TPaKIaHWHA MOXET ObITh JaH YCTHO B
X0Je JMYHOrO0 IIpHeMa, O 4YeM JelaeTcs 3amuch B JKypHajle JIUYHOrO IIpHeMa
rpaxaaHvHa. B ocTanbHBIX cCllydasx JaeTcsi MUCHbMEHHBIA OTBET IO CYLIECTBY
MIOCTARJIEHHBIX B OOpAIleHHH BOIPOCOB.

5.4. ITuceMeHnHOE oOpallieHHe, IPUHATOE B XO0J€ JUYHOIO IIPUEMA, ITOJJIEKUT
perucTpallyi M  pPacCMOTPEHUID B  MOPAJAKE, YCTAaHOBIEHHOM  HACTOSAIIHUM
[Tonoxennem.

5.5. B cityuae, ecau B oOpaiiieHuH CoJepiaTCsi BONPOCHI, PELIEHHE KOTOPBIX HE
BXOIUT B komnereHIuo [IIkonsl unM AOHKHOCTHOTO JHIA, TPaXAaHUHY TaeTCs
pa3bACHEHHE, KyJia U B KAKOM IOPSAKE MY CIeAyeT 00paTUTHCA.

5.6. B xoze nuuyHOro mnpueMa TpaxXJaHUHY MOXKET OBITh OTKAa3aHO B
JAJIBHEHUIIEM PAacCMOTPEHUM OOpaunieHus, €clii €My paHee Obul JaH OTBET IIO
CYIIECTBY IIOCTABJIEHHBIX B 00OpaIieHUH BOIIPOCOB.

6. KonTpoab 32 paccMoTpeHHeM 00panieHHi rpaxIaH

6.1. KonTponb 3a paccMoTpeHHEM OOpalleHuil Ipax<JaH yCTaHABIUBAETCA B
IEeNIX OOCCIIeYeHNs] PACCMOTPEHHS MX B CPOKH, NpeAyCMOTpPEHHbIE B paszaene 4
Hacrosero IlomoxkeHus, W HaIeXkKaIIero pas3pelieHus] COAepKaIIUXcsSd B HHUX
BOIIPOCOB.

KoHTpons 3a CBOEBPEeMEHHBIM pAacCMOTpPEHWEM OOpamieHuil TIpaxiaH
BO3JIaraeTcd Ha pabOTHHWKA, OTBETCTBEHHOTO 3a BEIEHHE JEIONpPOHM3BOACTBA B
[Tkoxe.

Kontpomns 3a paboTy ¢ oOpameHusamMu Tpax/iaH, KayecTBO U Pe3ylIbTaTHBHOCTb
WCTIOTHEHUS T[OPYYEeHMM II0 pACCMOTPEHHMIO OOpalleHuil BO3JIaracTcs Ha
3amecturenen nupexropa [Ikonsr.

6.2. B nenoM cucrema KOHTPOJsi JOJDKHA OBITH IOCTaBJ€Ha TakK, YTOOBI
00ecreunuTh CBOEBPEMEHHOE U KAUECTBEHHOE PACCMOTPEHHE ITOCTYIMHUBIIUX
oOpaleHut rpaxaaH.

KonTpomo mnomnexar Bce 3aperncTpUpPOBaHHBIE OOpaleHHs TIpaxkIaH,
TpeOyrolHe pacCMOTPEHHU.

6.3. KoHTponb 3a pacCMOTpEHHEM TMOCTYIMBLIErO OOpalleHHs TpakIaHWHA
HA4YMHAETCA C MOMEHTa ero peructpanuu B Illkone u 3akaHuYMBaeTcs IIpH
PETUCTPAlMK U OTIIPABJIICHUU OKOHYATEIBHOTO OTBETA ETO aBTOPY.

6.4. PaboTHHUK, OTBETCTBCHHBIN 3a BeieHme pemonpomssBoactBa B Illkore,
CIIENUT 32 CPOKOM HCHONHEHHS oOparmieHui rpaxias. [lo dakram HeuCHOIHEHUS
CPOKOB YKa3aHHBIX IIOPYyYEHUIl OH HE3aMEJIUTENBHO UH(MOPMUpYET JIUPEKTOpa
k0B

6.5. ObpattieHus rpaxxaaH CHUMAIOTCS C KOHTPOJISA ITOCIEe PACCMOTPEHHS HX 110
CYLIECTBY, KOTJa II0 HUM TIPUHATHI BCe HEOOXOAMMBIE MeEphl U  JaHBI
MCYEPIIBIBAIOIINE OTBETHI, COOTBETCTBYIOIIME 3aKOHOAATENBCTBY POCCHICKOM
Oenepauuu.
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OOpamesusi rpakIaH, Ha KOTOpPbHIE JAaHbl IIPOMEXYTOYHBIE  OTBETHI, HE
CHMMAIOTCS € KOHTPOJIS JIO HANpaBJIieHWd 110 pe3ylbTaTaM MX pPacCMOTPEHHUS
OKOHYATEIBHOIO OTBETA 3asBUTEIIIO.

6.6. Jlaroii cHATHS oOpalmeHHs ¢ KOHTPOJIA SIBISAETCS JiaTa PETHCTPAlldd H
OTIPABKHM OKOHYATEIHHOTO OTBETA 3aSIBUTEIIO.

7. OdopmiieHue, oTHpPaBKa 0TBETOB M (hOPMHPOBAHME €] 10 00palIeHHAM
rpakAaH

7.1. OTBeTHI Ha OOpaleHUs TpaXk1aH AaloT aupekTop ILIKobl, ero 3aMecTUTENN
B IIPEJIENaxX CBOECH KOMIIETEHIINH.

7.2. OrBer MOXeT OBITH JaH B MUCBMEHHOW WM YCTHOU ¢opme. B ciydae
YCTHOTO OTBETa MH(OpMAIUsS O TaKOM OTBETE TMPEJCTABISETCS HUCIIOIHHUTEIEM B
IMCEMEHHOH (opMe pabOTHHKY, OTBETCTBEHHOMY 3a BeJIEHHE JIENIONPOU3BOJICTBA B
JUIs BHECEHHS COOTBETCTBYIOIIEH 3anucu B XKypHai.

7.3. OTBeTHI Ha MHUCbMEHHBIE OOparieHus, mocrynusiie B llIkony, B Tom uuciie
M0 MHQOPMALMOHHBEIM CHCTEMaM OOMIEro IMOJb30BAaHUS, HAMPABJISIOTCS IO
II0YTOBOMY aJIpECy, YKa3aHHOMY 3asiBUTEJIEM B OOpanicHUH.

OTtnpaBka OTBETOB Ha OOpaIllEHUs T'PaXIaH 10 3JICKTPOHHOH IOYTE WIIH II0
(pakcy [omyckaeTrcs IIpU IOCJEIYIOIIeH WX OTMIpaBKe I10 IOYTOBOMY ajpecy,
YKa3aHHOMY 3asiIBUTEJIEM B OOpaIeHHH.

7.4. OGpawmeHus TpaxaaH JOJDKHBI OBITh BO3BPAUICHBI UCTIOMHUTENSAMHU TOCIE
UX paccMOTpeHUs pabOTHUKY, OTBETCTBEHHOMY 3a BEJIECHHUE NEIONPOU3BOJACTBA, CO
BCEMH OTHOCSIIUMHUCS K HUM MaTepHallaMu JJIs [IeHTPaTU30BAHHOTO (hOpMUPOBAHUSA
nen B Illkonme.  PabOTHMK, OTBETCTBEHHBIM 3a BEIECHHUE JIEIONPOU3BOJCTBA,
IIPOBEPAET MPAaBUIBLHOCTE OGOPMIICHHS OTBETOB (HAJIMYME MOANKCH, HaThl, HOMEpaA,
azipeca, BU3 Ha KOIIMHM | JIp.) X BHOCUT HeoOXoauMsle 3anucH B XypHai.

7.5. Obpauienus rpaxaaH, KOMUK OTBETOB Ha HUX U JOKYMEHTHI, CBA3aHHBIE C
HX paccMOTpeHueM (paspeuieHueM), (GopMUpyOTCS B Jlejla B COOTBETCTBUH C
HOMEHKJIATYypO# JIell B mopsike, ycraHoBIeHHOM B [IIkore.

7.6. Jlena, dopmupyeMble 1o oOpamieHMsSM TpaxJaH B COOTBETCTBUH C
HoMeHknarypor aen [Ixomel, xpaHnsrcs y paboTHHMKA, OTBETCTBEHHOIO 32 BEJCHME
JEeJIOTIPOU3BOICTRA.

7.7. Tlo wucTedyeHWHM YCTAHOBIEHHBIX CpPOKOB XpaHEHMs Jena IoJJIexar
YHUYTOKEHHIO B COOTBETCTBUHU C YCTAHOBJIEHHBIM ITOPSIKOM.

7.8. OTBETCTBEHHOCTh 3a COXPAHHOCTb M KOMIIJIEKTHOCTH JIOKYMEHTOB IIO
oOpamieHUsIM TpPaXKJaH BO3JaraeTcsi Ha pabOTHHKA, OTBETCTBEHHOI'O 3a BEICHHE
nenonpousBojcTea B [lkoie.



